JOI'OBOP HA OKA3AHMUE IIVIATHBIX MEJJMITMHCKUX YCJIYT
(IYBJIMYHAS ODEPTA)

r.AJIMaThbl 03.07. 2024 rox

Hacrosmunit JloroBop Ha oOKa3aHWE IUIATHBIX MEIULIMHCKHX YCIYT SIBISETCS OQUIMAIBHBIM IPEIIOKEHHEM
(my6mmuno# odeproit) TOO «Almaty Sema Hospital» (manee - Knunuka) B nuite JJupektopa Ap3bikyaoBoit A.M.,
JeHCTBYyOLIe Ha OCHOBaHWUM YCTaBa, W cornacHO craTbsM 389 m 395 I'paxnmanckoro kojekca PecrryOmuku
KazaxcraH conepxar B ceOe BCe CYIIECTBEHHBIE YCIOBUS OKa3aHUA MEAUIMHCKUX yciyr KiIMHUKOM.

B coorBerctBum ¢ mynkrom 3 cratbu 396 I'pakmaHckoro konekca PecnyOnmkm Kazaxcran B citydae mpuHSTHS
(U3MYECKUM JIMIIOM HM3JIOKEHHBIX HIKE YCIIOBHMH, Takoe Juno craHoButcs [lanmenTtoB. Hacrosmmit [loroBop B
cooTBeTCcTBHH €O cratbeil 389 I'paxnanckoro kozuexca Pecriyonmku Kaszaxcran nomkeH ObiTh npuHAT [lanmeHtom
IyTeM NpucoequHeHHs K JoroBopy B Lienom, 0e3 Kakux-JH00 YCIIOBUA, M3BATHI 1 OTOBOPOK.

3axmouenne JloroBopa, To €cTh NPHUHSATHE €r0 YCIOBHH (@KLENT) OCYIIECTBISETCS ITyTeM OIUIAThl CTOMMOCTH
MEIUIMHCKUX YCIYT W/WIN TOJIKCAHWS TAalMEeHTOM HWH(POPMUPOBAHHOTO COIIACHs Ha OKa3aHWE IUIaTHBIX
MEMIMHCKHX YCIIyT, (hopMa KoToporo npenocrapisercs Kinunukoit [larueHty 10 momy4eHuss METUIIMHCKUX YCIIYT.

1. Ilpeamet Jlorosopa

]1 B COOTBETCTBHUHU C HACTOALLIUM HOFOBOpOM KHI/IHI/IKa OKa3bIBAcCT HaI_[I/IeHTy IUIATHBIC MCOUIIMHCKHUEC yCHyFI/I
COTJIACHO YTBEPXkKIEHHOMY KIMHUKOM NpelcKypaHTy MeUIIMHCKUX YCIIYT, Pa3MELIEHHOMY Ha ero CailTe 1o aapecy
https://semahospital.kz mu6o B KiuHuke y CTOWKH pecemiiH. METUIIMHCKHE YCIYTH OKa3bIBAIOTCSA COTJIACHO
npo¢uiio nesitenbHocTH KITMHUKY B COOTBETCTBUH € €T0 rOCYJapCTBEHHOM JINIICH3UEH.

1.2. MemunuHCKHE YCIYTH OKa3bIBAIOTCS IO cleAyiomeMy aapecy: Pecmybnmuka Kaszaxcran, ropon Anmmatsl, yi.
Haypwi36aii 6atbipa, 31.

1.3. becrinatHoe Ipe1ocTaBIeHNE MEAUIMHCKUX YCIYT He SBISIETCA NPEAMETOM HacTosiuero Jlorosopa.

1.4. IlpenocraBieHHEe MEIMIMHCKUX YCIYr HECOBEPLICHHONETHUM OCYLIECTBIISETCS TOJIBKO B IIPUCYTCTBHU
3aKOHHBIX IPEJICTaBUTENEH HECOBEPIIEHHONETHHUX JIN0O HHBIX YHOJIHOMOYESHHBIX JIHLI, IeHCTBYIOIINX HA OCHOBAHUH
COOTBETCTBYIOIIEW HOTAPUAIBHO YIOCTOBEPEHHO! JTOBEPEHHOCTH.

2. IIpaBwia U yCJIOBUS OKA3aHHSA YCJAYT

2.1. Oka3aHue MEIUIMHCKUX YCIYT 10 HACTOsIIeMY J[OroBOpY OCYIIECTBISAThCS B JIHM U 4Yackl paboTel KimHukwy,
nHpopManus 0 KOTOPBIX pa3MerieHa Ha cate KirmHuku mub0 MoXeT ObITh MONydeHa Mo TeleOHy B perucTpaType
Kinankn.

2.2. MenunuHCKHE VYCIYTH OKa3bIBAlOTCA IO MpeABapuTENbHON 3ammcm  depe3 BeO cadt Kimanku
https://semahospital.kz w/nmu mo Tenedony call-nentpa n/wmm Ha peructparype Kmuauku. Ipuem ITammenra 6e3
NpeBapHUTEIBHOM 3aIMCH OCYIIECTBIISIETCS 110 COITTACOBAHUIO C PErUCTpaTypoil. Bee pasroBopsl ¢ oneparopamu call-
LEHTPA 3aIHUCHIBAIOTCS.

2.3. TauueHT cornamaercsi ¢ TeM, 4To MpoBoarMoe KIIMHHUKOI JIeYeHHEe HE MOXKET MOJHOCTBhIO TapaHTHPOBAThH
noctmwkenne 3G dexTa, Tak Kak Mpu OKa3aHHK YCIYT U TIOC/e HUX, KaK B OJNMKaHIeM, Tak ¥ B OTJAJICHHOM TIEPUO/IC,
BO3MOXKHBI Pa3JINYHbIE OCIOKHEHUSI, a TAKKE C TEM, YTO HCIOIb3yeMasi TEXHOIOIHs MEIUIMHCKONW MOMOIIU HE
MOXET MOJHOCTHIO HCKITFOYUThH BEPOSTHOCTh BOBHMKHOBEHUS MOOOYHBIX 3PPEKTOB U OCIOKHEHUH, 00YCIOBICHHBIX
OHMOIIOTHYECKUMHU OCOOCHHOCTSIMHU OpTaHN3Ma YeJIOBEKa.

2.4. TIpomoimKUTeNbHOCTh mpueMa Bpaded KIMHHMKM 3aBUCHT OT CICNMANU3allMd Bpaya W BHOA [pHeMa
(TIepBUYHBIH/TIOBTOPHBIH, IIPHEM/OCMOTP, IPYTUE YCIYTH):

- mpueM IlanmenTa BpayaMy POBOANTCS COTIACHO rpaduKy, ycTaHoBieHHOMY Kimankoid. I'paduku Bpadeit moryr
pasnmnuaTbes. [IpogomKUTENPHOCTE TIpHeMa MOXKET COCTaBisATh oT 15 (marHammati) u 40 (copoka) MuHyT. B
mpezfenax — JaHHOTO  JHama3oHa  MPOJODKHTENBFHOCTh — KaXKJOro  MNpHeMa  yCTaHAaBIMBACTCS  BPAdOM.


https://semahospital.kz/
https://semahospital.kz/

[IponomKUTENFHOCTD TMATHOCTUYECKUX HCCIIEAOBAHUN 3aBUCHUT OT KOHKPETHOTO BHJA WCCIIEAOBAHUSI M MOXET
COCTaBIIATH /10 15 (maTHaANaTH) pabounX AHEH.

- B CJIy4a€ BO3BHMKHOBCHUA H€O6XO,HI/IMOCTI/I OKa3aHHUs HEOTIO0XKHOMN IOMOIIU ApyromMy HaHI/IeHTy, HaxoadAmemMycs B
TSAKEIIOM COCTOSIHUH, BpEMs IpUEMa MOKET U3MCHUTHCH.

- KilnHrka umeer rmpaBo cOKpaTUTh BpeMs IpHeMa JIM00 0TKa3aTh [1aleHTy B OKa3aHWU YCIIYT Jlake MPH HAINYUU
TIpe/IBapUTENbHON 3amucu Ipu ono3fganuu [larmenta Ha 15 (msTHaanaTtk) MUHYT W Ooliee OT YCTaHOBJIEHHOTO
BpeMeHH. [IpenBapurensHas 3alMCh MOXKET OBITH OTJIOKEHA Ha Oollee Mo3JHee BpeMs, €CIM 3TO HEOOXOOUMO JUIs
3aBEpIICHUS OKa3aHWsl MEIUIMHCKOI TTOMOIIM peIIecTBYIomeMy 110 Bpemenu [lanmenty, Ho He Oonee, yeM Ha |
(omun) yac. KnuHuka BrpaBe M3MEHHUTH OYEPETHOCTh NMpPUEMa IMAIEHTOB JakKe MPU HATWUYUM TpeIBapUTEIbHON
3allUCH, €CIIM 3TO HEeoOXOIMMO JUIsi NpHeMa MalWeHTa, HaXOAAIIerocs B Ooliee TSHKEIOM COCTOSHHH, WIIH
YMEHBIICHUs] KOHTaKTa OCTAJbHBIX MAlEHTOB C MAalMeHTOM, CTPaJalolIMM OT HH(EKIIMOHHOrO 3a0olieBaHus,
NepEeAAOIIEerocs pecupaTopHbIM MyTeM. B ciydae oTMeHsI IprueMa Bpada 1o COCTOSIHUIO €ro 370poBbs KinHuka B
OIIEpaTHBHOM TIOpS/IKE yBEIOMJISIET 00 ATOM 3alMCaHHBIX K Bpady MalMeHTOB, Npu 3ToM KinHuka He o0s3aHa
3aMEeHATh Bpaya.

2.5. B cnyuae obOpamenus B Kimmanky [lanmenta ¢ MHQEKIIMOHHBIM 3a00JIEBAHUEM WM YCTAHOBJICHUS TIEPBUYHOIO
JMarfo3a MH(QEKIMOHHOTrO 3a00IeBaHMs WM TI0JIO3PEHHUST Ha TakoBoe, [lanueHT nmo ycmortpenuto Kimankn mMoxer
OBITH HAIIPaBJIEH B CHEHATN3UPOBAHHOE MEAUIIMHCKOE YIPEKICHHE.

2.7. TTaneHT 00513yeTCsl MPUHTH HA NIPUEM K Bpady HE MEHee 4eM 3a JIECATh MUHYT JI0 Ha3HAUYSHHOT'O BPEMEHH, UMETh
npu ceOe TOKYMEHT, yAOCTOBEPSIIOUINN JINYHOCTD A5l POPMHUPOBAHUS MEAUIIMHCKUX JIOKYMEHTOB.

2.8. Ilpu HEBO3MOXKHOCTH NPUOBITH HA IIPUEM B COTIACOBaHHOE BpeMmst, [1anueHT o0si3yetcst yBeqoMuth KIMHUKY 110
TeneOHy B caMble KOPOTKHE CPOKH, HO HE MO3IHEee YeM 3a 24 (IBajiaTh YeThIpe) yaca.

2.9. TManueHT BXOAMT B KaOWHET Bpaya MO €ro MNpUIJIAIICHHIO. 3amlpelaercs BXOIUTh B KaOMHET Bpauya 0e3
NpUIJIAIIEHUs BO BpeMs IpueMa Jpyroro MamueHTa.

2.10. Bo Bpems smunemud (OPBU u npyrue) pexoMmeHyeTcs CoON0IaTh COLUATBHYIO AUCTAHIIMIO, UCTIONB30BaTh
WHIMBUIYyaJlbHbIE CPEICTBA 3alMTHl: MAapleBble MINM HHBIC IOBS3KYM, IPEIHA3HAYCHHbIE I 3alUThl OT
pecnupaTopHOi HHQEKIHH.

2.11. IlanmeHTy MOXET OBITh OTKa3aHO B OKAa3aHHH MEIUIMHCKUX YCIYT B CIydae HECOOJIOISHHUS W3JIOKEHHBIX B
HacrosimeM Jlorosope 1 BHyTpEHHUX TOKYMEHTax KIIMHUKY MTpaBul OBEICHUS.

2.12. B KunHuke Benercs ayino, BUICOHAOIIOICHUE B KOPUIOPAX, 30HE PECEIIIIH U MHBIX OOIIUX 30HAX C ILIENbI0
obecrieueHns1 6€30IIaCHOCTH TMAIMEHTOB, MMOCETHTENEH, nepcoHana KinHUKH, pa3pelieHns] BOSHUKAIONMX CIIOPHBIX
CUTYyalli U 711 UHBIX 3aKOHHBIX LIETIEH.

2.13. MenmunuHCKHE 3aKIIOYEHHUS O COCTOSHHU 340poBbs IlarmmenTa, comepskampiie WHPOPMALWIO O IHArHO3E,
COCTOSHUU opraHm3Mma llammenTta, pekOMEHAAllMM W Ha3HAYEHWS I JIeYeHHS M TPOQWIAKTHKH, SBISIOTCA
coOctBeHHOCTRI0 Kitnankw, ecn ObUTH mpenocTaBieHs! [1alMeHTy MeTUIIMHCKAM TIEPCOHAIIOM B Yachl MX PaOOTHL.
[areHT BrpaBe MPENOCTABIATH JaHHBIE MEAUIIMHCKOTO 3aKIIFOYCHUS B LIENAX MMOMYYSHHS METUIIHCKON MOMOIIN
MEIUIUHCKIM PabOTHUKAM APYTUX MEOWIMHCKHX opraHm3anud. Hacrosmmm Jlorosopom llammeHty wim WHBIM
JIUIAM 3ampelieH0 MyOIMKOBaTh MEAWIMHCKHE 3akitoueHusi [lalpeHTa B cpeicTBax MaccoBOoW HWH(OpMAIUH,
COLMANBHBIX MeIna U CIyk0aX CeTeBOro OOIIEHMs, a TaKKe IOKAa3hIBaTh TPETHUM JIMIAaM 0e3 COTJacoBaHUS C
Kiuankoi, ecni MHOE HE YCTAaHOBJIEHO 3aKOHOAaTenbcTBOM Pecyonuku Kazaxcran

3. lopsaok omiaTsl

3.1. IamueHT omaunBaeT MEIUIMHCKUE YCIYTH 1O IIeHaM, YKa3aHHBIM B [IpefickypaHTe, MEHCTBYOMEM Ha ATy
OKa3aHUsI YCIIYT.

3.2. Omnata MEIUIMHCKHX YCIYT ocymiecTsisiercs [lanmenToM B mopsiike MpenBapuTenbHON OIIaThl Coco0amu,
MIpeAycMOTpEeHHBIMU TTyHKTOM 3.3. [loroBopa. B ornensHbIX ciydasx ¢ paspemieHus KIMHUKY oriata yciayr MOXeT
TIPOM3BOMUTECS 1O (aKkTy MX OKa3aHMS. B ciaydae ecnu B pe3ynbraTe OKazaHHS MEIUUMHCKUX ycuyr Ilanmenty
TIOHATOONTCSI TIOTYYeHHE JIOTIOHUTENBHBIX YCIIYT, TAaKUE YCIYTH IOUIeKAT OIuIaTe Mo (pakTy UX OKa3aHWUs COTrIacHO
npelickypanty [locraBoyka.



3.3. OntaTa MeTUIMHCKUX yCIIyT I1anueHToM OCyIIEeCTBIATECS B HAIMYHOM HOPSAIKE ITyTeM BHECCHHS JACHET B Kaccy
¢ cobmroienneM TpeboBaHMi 3akoHonmarenbeTBa PK 0 HammaHOM pacdere, 100 B O€3HAIMYHOM IIOPSIIKE ITyTeM
TiepeyrcIIeHus] IeHer Ha OaHKOBCKHMM cueT KimHmkm, ykazaHHeld B HactosimieM JloroBope. Kimanka BwImaer
[NanmenTy TOKyMEHT YCTaHOBJIEHHOT0 00pasiia, moATBepxkatomero (Gakt oruratsl. O0sS3aTEIHCTBO IO OIJIATE MOXKET
ObITH HcnonHeHo 3a [lanmenTa TpeTbUM JTUIIOM.

4.00513aHHOCTH CTOPOH
4.1. Knunuka o6s13ana:

1) 00€CIIEUnThL OKa3aHHE MCIUIUHCKUX YCIYI' B COOTBETCTBHUU C KIIMHUYCCKHMHU IMPOTOKOJIAMHU IUArHOCTUKU H
JICUCHUA 3a60J'IeBaHPII>i, Ipu OTCYTCTBUM KIIMHUYCCKHX IIPOTOKOJIOB MO JaHHBIM HO30JOIrMsAM — B COOTBCTCTBHU C
O6HlerI/IHHTBIMI/I noaxoJaMu U 6a3zoit )IOKa?,aTeJ'ILHOIZ MCIUIMUHEBI 110 MCIUITUNHCKHUM ITOKa3aHUAM,

2) NpUHATH BCE MEPBI JUIsl OOCCIICYCHHUs MAKCHMAJLHOTO YPOBHS yIOBJIeTBOpeHHOCTH [laruieHTa pesyiabTataMu
JICUEHUST;

3) mo muckMeHHOMY TpeOoBanuto IlanmeHnra mpenocTaBnsTh €My cueT-(GpakTypy B YCTAHOBJICHHBIE HAJIOTOBBIM
3akoHoaaTenbcTBoM PK cpoku;

4) obecrieunTh COOMIOAEHHME M XpaHEHUWE TalHBI MEAUIMHCKOrO pabOTHUKA HA YCIOBMAX, YCTAHOBJIEHHBIX
3akoHojareabctBoM PK;

5) HecTH HWHBIE 00S3aHHOCTH, MPEAYCMOTPEHHbIE HACTOSIIMM J[OrOBOpOM M JEHCTBYIOLIMM 3aKOHOAATEIhCTBOM
Pecny0nmku Kazaxcras.

4.2. [TanmenT 00s13aH:

1) cobnronaTh mpaBuiia BHYTpEHHEro pacnopsaka KIIMHUKY, yKa3aHHbIE B IPUIOKEHUH K HacTosAweMy JloroBopy, a
TaKoke 00ECIIeUUTh MX COONIOACHHE COIPOBOXKIAIOMIMMHM JIMIAMK M HoceTuTensmMu. C IpaBHIaMH BHYTPEHHETO
pacriopsaxa [lanueHT 10MOIHUTEIPHO MOXKET O3HAKOMUTHCS Ha caiite KnnHukn 1ubo B peructparype;

2) CBOEBPEMEHHO B CPOKH, ycTaHOBJIeHHbIE JloroBopoM, nHpopMupoBath KiinHrky 00 oTKase B MOJy4EHHH YCIYTH
WITH 9aCTH yCIIyT (He To3Hee 4eM 3a 24 (IBauarh yeThipe) yaca);

3) cBOEBpEMEHHO MTPOU3BOAUTD OILIATy OKa3aHHBIX YCIYT B HOPsIKE, IpeaycMOTpeHHOM J{oroBopom;
4) nposIBNIATH B OOIEHUH C MEMIIMHCKUMH PaOOTHUKaMK KITMHUKY yBa)KeHUE U TaKT;

5) coolmaTh MEAUIMHCKOMY MIEPCOHATY BCIO HH(OPMALIHIO, HEOOXOAUMYIO IS IIOCTAHOBKU AWATHO3a U JICYCHHS
3a00JeBaHMs, HEYKOCHUTEIHHO BHINIONHATh BCE NPEANUCAHMSA/HA3HAYECHHS JIEYAIIero Bpada M MEAWLUHCKOTO
nepcoHana Knunuku;

6) OGepeXHO OTHOCHTHCA K MMYyIIECTBY KIMHMKH, COTpyIHMYAaTh C MEAWIMHCKHM IIEPCOHAJIOM NPH TOIy4EHHU
MEIUIMHCKOA IToMoIIM. B cirydae nmpHYMHEHUS Bpena MMYIIECTBY W/WIH OOOPYAOBAaHUIO (MEIUIMHCKOTO HW/HIIH
HEMEIUIIUHCKOr0o Ha3HaueHns1) [laimeHToM mWin COnpOBOXKAAIOIIIMH €ro JIMIamMu/noceTuternsmMy, [lanueHt o0s13an
BO3MECTHUTH €I'0 CTOMMOCTb, & TAKXKE YOBITKH B TIOJTHOM 00BEME;

7) cBoeBpeMeHHO MH(POpMUPOBaTh KITMHIKY 00 H3MEHEHHUH COCTOSIHHUS CBOETO 370POBbS B IIPOLECCE TUATHOCTHKU
WWIA JIedeHWs, a Takke O BO3HUKHOBCHUH/HAJIMYMKM 3a00JECBaHMI, TNPEACTABILIIOIINX ONACHOCTh  JUIS
[NammenTa/okpyxaromux, TUOO0 TOMO3PEHUH HAa HHUX, COOOMIATh JIeYalleMy Bpady O IOOBIX HM3MEHEHHSIX
CaMOYyBCTBHS, He3aMETUTEIbHO HHPOPMHUPOBATh Bpada 0 HEOIAroNPHATHBIX CUTYALHAX, KOTOPBIX MOIJIX MTOBJICYb
3a co0OI HaHECEHHUE Bpesia CBOEMY 37I0POBBIO;

8) mpemocTaBuTH IleHalieMy Bpady M TPH HEOOXOAWMOCTH HHOMY MEAWIMHCKOMY TiepcoHany KimHuku
nHpopManMio W JOKYMEHTH (IPH HAJIMYMH), XapaKTEPH3YIOIIHME COCTOSHHE €ro 3/I0pOBbs, COOOIIUTH O
TIepeHECeHHBIX paHee 3a00JIeBaHMUSX, O HAIMYNH aJUIEPTHYECKUX PEaKknuil ¥ TMPOTHBOMOKA3aHUH, a TaKXKe IPYyryio
nH}popManuio, HeOOXOIMMYIO JUTS COCTaBJICHHS Kypca JICUCHHS M KaUeCTBEHHOTO OKa3aHusl Y CIIyT, TIPEJOTBPAIIEHHUS
HACTYIUIEHHUS BPEIHBIX MTOCIIEACTBHUN s 310poBbs. KimHMKa 0cBOOOXKAAETCs OT 000 OTBETCTBEHHOCTH B CITydae
HETIpeJCTaBJICHNs] TakoW WH(pOpManWM WM TPEJOCTAaBICHUS HEBEPHOH, HEIMONHOH, JOXKHOH HH(OpMALUH



[TanpeHToM, CBSI3aHHOH C OKa3aHHWEM eMy YCIYr, a TakkKe MHOH WH(pOpPMAIUH, BIUSIOIICH HA Ka4eCTBEHHOE M
Oe3omacHoe OKa3aHue Y CIIyT;

9) npu HaMMYMM TPETEeH3WH K KAa4eCTBY OKa3blBa€MBIX YCIYr, B TOM 4YHCIIE HPOBEACHHBIM OOCIIEIOBAHUSIM,
KOHCYJBTAIMsAM CIIEIIMAINCTOB, JICUEHHIO M TIpodee B TOT K€ WM Ha CIENYIOIIWH JIeHb B IMCHMEHHOW (opme
nH(OPMHUPOBATH O JAHHOM (PaKTe Jieyalero Bpaya u/mim pykoBoxurens Kinauku;

10) HE OCYHIECTBJIATH CaAMOCTOATCIBHOI'O JICUCHUSA B IICPHOJ JIEWCTBUS HACTOSIIETO I[or0Bopa 0e3 Ha3HAYCHHS
JieHyaliero Bpava,

11) He coBepIIaTh NEHCTBUH, HAPYIIAIOIIUX TIpaBa APYTUX NalMCHTOB;

12) B IMepuoa MOJYUYCHUA MCECIAUIHUHCKUX YCIYTI' B Knunuke He 3aHMMaThCs CaMOJICUCHUECM, HC BBIIIOJIHATH
PEKOMECHAAIINNU U HE ITOJIYYaTh JICUCHUC Y L[eJ'II/ITeJ'Ieﬁ; Bpa‘{eﬁ HeTpa[[PIHPIOHHOﬁ MCAUIMHBI, a TAKXC Bpaqeﬁ JApyrux
MCIUIWHCKUX O]f)l"aHI/I?yaHI/II/Iw MpeABApUTEIILHO HE COIJIaCOBaB CBOU HeﬁCTBHH C Jie4yaluMm BpauomM KHI/IHI/IKI/I;

13) BBINONHATH UHBIC 0053aHHOCTH, MPEIYCMOTPEHHBIC 3aKOHOIATEILCTBOM Pecnyonuku Kazaxcran ¥ HacTOSAIIIMM
JoroBopom.

S. IIpaBa cTopoH
5.1. ITauMeHT UMeeT NMPaBO:

1) BeIOOpa Nevaero Bpaya u3 yncia padorarommx B Kinnnrke;

2) Ha OCYIIECTBJICHHE 32 CBOW CUET DKCIIEPTU3bl KA4eCTBa MPOBEIECHHOIO JICYEHNS] 1 0OOCHOBAHHOCTH BpaueOHbBIX
Ha3HAYCHUI;

3) nomy4aTh KBaIH(UIUPOBAHHYIO MEAULIHMHCKYIO IOMOIIL B COOTBETCTBUH C TPEOOBAHHUSAMH, HPEIbSABIACMBIMHU K
METOAAM JUArHOCTHKH, MPOQUIAKTHKY U JICUCHHUs], pa3pellieHHbIM Ha TeppuTopuu Pecriyonuku Kazaxcran;

4) Ha mony4yeHue B JOCTYIHOH (opMe HH(POPMAIMU O COCTOSHHUH 340POBbS, B TOM YHCIIE CBEACHUH O pe3ynbTaTax
MEIULMHCKOr0 00CIeA0BaHMs, JMarHO3e M O MPOrHO3e 3a00JIeBaHUS, METOAAX OKa3aHWs MEAUIMHCKONW MOMOIIH,
CBSI3aHHOM C HMMH PHUCKE, BO3MOXKHBIX BHAAX MEIUIMHCKOIO BMEIIATENbCTBA, €ro MOCIEACTBUIX U pe3yibTaTax
OKa3aHUsI MEAUIIMHCKOM TOMOIIH;

5) Ha mocToiiHOe oOpalleHHe B Iporecce NPOQHIAKTHKH, AUATHOCTHKH, JICUCHUS, YBAXXHUTENbHOE OTHOLIEHHE K
CBOUM KYJIBTYPHBIM M JINUHOCTHBIM IIEHHOCTSIM;

6) Ha nonydeHue HHGOpMaIUH (JaHHBIE O BO3MOXXHOM PHCKE U MPEUMYIIECTBAX, IPEAIaraeMbIX 1 allbTepHATHBHBIX
METOo/Iax JICUCHNUS, CBEICHNS O BO3MOXKHBIX TTOCIIEICTBUSIX OTKa3a OT JICUCHNs], MH(OopManus 0 ANarHo3e, IporHo3e U
IUIaHe JIedeOHBIX MEepONPUATHI B nocTymHON i [lanmenta gopMme) 1 HE3aBHCHMOTO MHEHHS O COCTOSIHUM CBOETO
3/I0pPOBBS U IPOBECHNE KOHCUIINYMa,

7) Ha noy4eHre HHGOPMAIMHU O CBOUX IpaBax M 00sA3aHHOCTSIX, OKa3bIBAEMBIX YCIIYTaX, CTOMMOCTH IUTaTHBIX YCIIYT,
Ha3HAYaeMOM JIEKapCTBEHHOM CPEJICTBE, MEAMNIIMHCKIX paOOTHHUKAX, OKA3bIBAIOIINX €MY MEIUIIMHCKHE YCIIYTH;

8) Ha3HAYNTD JIHII0, KOTOPOMY CJIEIyeT COOOMUTE HH()OPMAITHIO O COCTOSTHHN €T0 3/10POBbS;

9) B OOHOCTOPOHHEM TIOpPSIKE OTKA3aThCS OT MONYYCHHS YCIYyr W pPacTOPTHYTH JloroBOp, TpH YCIOBUH
MIPEeBapUTEFHOIO MHCEMEHHOTO yBeqoMyeHHus KimHWKM He mo3gHee deM 3a 24 (OBaAmaTh 4eThIpe) daca 0
MIpeIoNaraeMoil 1aTel pacTopskeHus JloroBopa, NpH YCIOBHHM TNPOW3BEICHHS IIONHOW OIUIATHl (HaKTUIECKH
OKa3zaHHbIX Ycuyr. Takol OTKa3 OT JajpHEHIIEro MoaydyeHuss YCIYr C YKa3aHMEM BO3MOXKHBIX MOCIEACTBUM
odopmisieTcss 3amUCcbl0 B MEAWIIMHCKUX JOKYMEHTaX M MoAamuckiBaercs llammeHTOM nHOO €ro 3aKOHHBIM
MIPEJICTABUTENIEM M KOMIIETEHTHBIM MEIUIIMHCKIM paboTHUKOM KitmHuKH.

10) Ha peanu3anyio MHBIX IIPaB, IPEAYCMOTPEHHBIX 3aKOHOIaTenbcTBOM Pecybnmkn Kazaxcran.

5.2. KnuHuka umMeeT NpaBo:



1) oTkasarb B MpEIOCTaBICHWW YCIAYr JHOO JIOCPOYHO MPEKPaTHTh JICUeHWE M pPacTOprHyTh JloroBop B
OTHOCTOPOHHEM IIOpSIIKE B JIFOOOM M3 CIIEIYIOIINX CIy4aeB: B clydae HapymieHus [1arueHToM/conpoBOX IatoniMy
€ro JIMIIaMH IIPaBWJI BHYTPEHHErO paclopsaka, TpyOoro W HEyBaXKHTEIHHOTO OTHOIICHUS K MEIUIUHCKOMY
nepcoHany KimHukH, Kak co cropoHbl IlammeHTta, Tak ¥ CONPOBOXKIAIONIMX €ro JIMI, HEOPEKHOro W Ipydooro
WCTIONB30BaHMs [lareHToM/COPOBOXKIAIONIMMHI €T0 JIMIaMH UMyInecTBa KIIMHWKH, a TakKe HEBBIOJHEHUS
BpaueOHbBIX npennucanuii [larpenTom, py omo3JaHny Ha IpueM Ooree 4eM Ha 15 (matHaguats) MunyT. [Ipn sTOM
CTOUMOCTh OIJIAYEHHBIX B MOPSIKE MPEeIBapUTEIbHON OIUIAThl YCIYT MOUIEXKUT Bo3BpaTy Knunukoii [lamuenty 3a
BBIUETOM CTOMMOCTH (DaKTHYECKH OKa3aHHBIX yCIyr (B cllydae eciu YCIyrd ObUIM OIUTaYeHbl B TIOPSJKE
TIpe/IBapUTEIHHON OILIATHI), CyMMBI IOHeCeHHBIX Kimankol pacxonoB. Taxxe KinnHuka ocrasisier 3a co0oit mpaBo
yIepkaTh U3 Bo3BpamaeMoi cyMMbl 10% 0T cyMMBI BHECEHHOI NTpeIBapUTEIbHON OILIATHI;

2) npu HEOOXOIMMOCTH U O€3 TIpeaBapUTeNIbHOro cornacus [larmenTta npuBieKars is okazaHus Y ciryr 1o JloroBopy
TPEThUX JIUI (CTOPOHHUX CICIMAIKUCTOB JIIO0Oro mpodwis, KOHCYJIBTAHTOB C COOJIOACHHUEM TpPEeOOBAHUIMA
JIEUCTBYIOLIIET0 3aKOHOaTeNbeTBa PecyOnuku Kazaxcran (B TOM 4Hciie B JUCTAHIIMOHHOM PEXUME);

3) B cimydae BbIsiBeHus y IlanmenTa HenpouibHBIX 3a0oneBaHuil (OTAENBHBIX BHJIOB WH(EKIUH, BEHEPHUYECKUE
3a0oneBaHus, TyOEpKyIie3, ICUXHYECKUE U T.JI.) OTKa3aTh B OKa3aHUH MEAUIMHCKHUX YCIYT, pACTOPTHYTH HACTOSIIHIHA
JloroBop B 0JHOCTOPOHHEM TIOpsiiKe W HarpaBuTh [larenTta B npoduiibHOE MeaMIIMHCKOE yupekaeHue. [Ipu atom
Knuauka ob6szyercst B TeueHune 10 (mecstu) pabodmx AHEH OCYIIECTBUTH BO3BpAT OIUIAYEHHBIX [lalieHToM
JICHE)KHBIX CPE/ICTB 32 BEIYETOM CTOMMOCTH (DaKTHYECKH OKa3aHHbIX KiMHMKON ycnyr (B citydae eciu yCiIyru ObLIn
oIJIaueHb! B MOPAKE NPEIBAPUTEIBLHON OIJIaThl);

4) npon3BOJUTH 3aMEHY JIeYalllero Bpaya B CIydae OTCYTCTBHUSI BO3MOXKHOCTH OKa3aHHUs YCIYT BpauoM, BIOPAHHBIM
[MTanmenToM (OTHYCK, MpeObIBAHUE B KOMaHIUPOBKE, HA OOJBHUYHOM H T.11.);

5) ocyuiecTBIsATH COOp, 00PabOTKY M MCHONB30BaHUE NIEPCOHAIBHBIX AaHHBIX [lalMeHTta, BHOCUTh UX B CBOIO 0a3zy
JIAHHBIX (B TOM YHUCJIE€ MEIHUIMHCKHE), & TAKKE CBEJICHUS O TIOCTaBJIEHHOM JIMarHo3e, MPOBOJUMOM O0CIEI0BaHNY,
JICYCHUH U €TO PE3YIbTaTaX, XpaHUTh YKa3aHHbBIC JaHHbIE B TEUEHHE CPOKOB, IPETYCMOTPEHHBIX 3aKOHOJATEILCTBOM
PK, mpenoctaBisaTh (pacKkpblBaTh) yKa3aHHBIE CBEACHUSI 110 3aIIpOCaM OPTaHOB U JIMI], UIMEIOLIHX IIPaBO Ha MOIy4eHHE
yKa3aHHBIX CBEIEHHH, B COOTBETCTBMM C 3aKOHOAaTenbcTBOM PK, a Takxke Ha pacKpbITHE yKa3aHHBIX CBEICHHUH
TPETHUM JIMLAM, IpuBJeKkaeMbIM [locTaBmukoM i okazanus Y ciyr 1o /lorosopy;

7) OCyIIECTBIATh ayIuO M BHACOCHEMKY HEMOCPEACTBEHHO Mpoliecca OKa3aHWs YCIYr MId y4eOHBIX LeleH,
MOBBILIEHUs] KAa4yecTBa OKAa3aHUs MEIULUHCKUX YCIyr IpH YCIOBUM MONYYEHHS HA TO IPEABAPUTEIBHOTO
nUcbMeHHoro coryacus IlanuenTa;

8) Ha mocToliHOe oOpamieHHe K MEIULIMHCKOMY M HHOMY IepcoHany KiuHHMKM B mpomecce NnpoduiIakTHKH,
JUATHOCTHKH, JICUEHHUS, YBAKUTEILHOE OTHOIIEHHE K CBOMM KYIbTYPHBIM U IMYHOCTHBIM LIEHHOCTSIM;

9) Ha peanu3alMIO WHBIX MpaB, MPEAYCMOTPEHHBIX 3aKOHOIATeNhCTBOM PecmyOnmku KazaxcraH ¥ HacTOSIINM
Horosopom.

6. OTBeTCTBEHHOCTH CTOPOH

6.1. B ciyqae HEHCHONHEHHS WIM HEHAUISKAIIEro HCIOIHEHHS 00S3aTENbCTB, IPEIYCMOTPEHHBIX HACTOSIIHM
JloroBopoMm, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBMM HACTOSIMM JloroBopomM, a B 4YacTH MM HE
MIPEeIyCMOTPEHHOW B COOTBETCTBHH C 3aKOHOIATeNbCTBOM PecryOmmku Kazaxcras.

6.2. KnnHuka HeceT OTBETCTBEHHOCTD 3a JOMYIICHHBIE CIIyYad HapyIICHHUA MO OKA3aHHWIO IUIATHBIX METUINHCKUX
YCIyT:

1) oxazaHMe METUIIMHCKUX YCIyT HEHAIJISKAIIEro 00beMa 1 KadecTBa;
2) B3UMaHUe JBOMHOM IIATHI 32 OKA3aHNE OHOW M TOW K€ MEIUIIMHCKON YCITyTH.
6.3. [areHT HEeceT OTBETCTBEHHOCTH 32 HECBOCBPEMEHHYIO OIIATY CTOMMOCTH YCIIYT.

6.4. B ciryuae Hapymenus [lanmentom ycnosuii omnarer o JloroBopy Knuanka Bipase TpeOoBaTh BHIIIIATH IIEHH B
pasmepe 0,1% OT CyMMBI 3aJJOIDKEHHOCTH 32 KaKIbIM KaJeHJapHBIH JeHb, Mpocpodku. IIpuMenenne k [lammenty



HCYCTOﬁKH HC OCBO60>K)la€T anmycHTa OT BBIIIOJIHCHUA 06ﬂ3aHHOCTCfI, OpeayCMOTPCHHBIX ,Z[OI‘OBOpOM, B TOM 4YHUCJIC
OT OIlIaThbl OKa3aHHBIX YCJ'Iyl".

6.5. B ciyqae orkaza [lanmeHnTa oT modydeHHs YCIyr COIJIacHO MOANyHKTY 9) mynkrta 5.1. JloroBopa m eciu
MOAOOHBI OTKa3 HE CBsA3aH C HACTYIUIEHHEM (OpC-MaKOPHBIX OOCTOSTENHCTB JINOO IIPH OTCYTCTBHM HA TO
YBXHUTEIBHBIX MPUYHMH, MOATBEPKICHHBIX TOKyMEHTalbHO, KiHUKa 00s13yercss BepHYTh [lalieHTy cTOMMOCTB
OIUTaYEHHBIX B IOPSIKE MPEIBAPUTEIBHON OIUIATHl MEIMIIMHCKUX YCIIYT B TedeHHe 7 (cemu) pabounx nHed. [Ipm
9TOM CTOMMOCTB OITAYEHHBIX B TOPSI/IKE MPEIBAPUTEIBHON OIUIATHI YCIYT MO UIeKUT Bo3BpaTy Kimuukoii [Tanuenrty
32 BBIUETOM CTOMMOCTH (DaKTHYECKH OKa3aHHBIX YCIyr (B CiIydae €ciIM YCIyrH ObUIM OIUIaueHbl B IIOpSZIKE
TIpe/IBapUTEIHLHON OILIATHI), CyMMBI IOHeCEHHBIX Kimankoit pacxonoB. Taxke Kimanka ocrasisieT 3a co0oit mpaBo
yaep)kaTth U3 Bo3Bpamaemoit cyMmmbl 10% oT cyMMBI BHECEHHOH MpEIBapUTENHEHOM OIIATHI.

6.6. KninHrka He HeceT OTBETCTBEHHOCTU 3a IIEHHbIE BEIIM, OCTaBlieHHbIE [lallieHTOM, COMpOBOMXKIAIOIIMMH €ro
nuuamu, npu nocenieHnr Knunuku. Bce ocraBnennbie [lanmeHToM, COMPOBOXAAOMIMMU €0 JHUIIAMHU BEIIU B
noMenieHusx Kimmuauku OyayT o BO3MOXKHOCTH BO3BpaIleHbI [lanueHty npu ero oopaiieHnu B KuHUKY B pa3yMHbIe
CpoKH (CeMb KaJIeHIApHBIX JHEW), Mpu 3ToM KIiIMHHKAa OCBOOOXKIACTCS OT KAKOW-THOO OTBETCTBEHHOCTH IIO
00CCIICUCHHIO UX XPAHCHUS U COXPAHHOCTH.

6.7. B ciryuae HEBBIIIOIHEHUS HJIN HEHA UISXKAIIETO BINTOIHeHHST CTOpOHAMH CBOMX 00513aTeNbCTB 110 JIoroBopy Bee
CIIOPBI M PA3HOITIACHS Pa3peIIalOTCs B MOPSAKE MEPEroBOPOB. B ciiydae HEBO3ZMOXKHOCTH YperyJIMpOBaHUs CIIOpa
IyTeM IIEPErOBOPOB CIOP TOMAJCKUT Pa3pPELICHHI0 B COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM
PecnyOnuku Kazaxcran.

7.6. KiMHuKA He HeCeT OTBETCTBEHHOCTH B CJEeAYIOIHUX CyYasixX:

1) 32 Ka4eCTBO PACXOJHBIX MAaTEPHAIIOB U JIEKAPCTBEHHBIX MPENapaToB, MPUOOPETeHHBIX [1allMeHTOM Yy TPeThUX JIUIL,
1 3 IIOCJIEICTBHS UX UCIIONb30BAHMS;

2) 3a nro0ble OTpULATENIbHBIE IIOCIEACTBHS, HACTYIMBILIKE B CBA3U ¢ Hanu4ueM y [lanuenra 3aboneBanuii, KOTOpbIe
He ObuTH yuTeHbl KiIMHUKO# pu 0Ka3aHuu Y CIIyT B CBS3M C TEM, YTO OHH He ObLIM YKa3aHsbl (cooOiensl) [laipenrom
WIH €ro TPEACTaBUTEIIEM;

3) Hapymenue 1160 HeBbInoaHeHKe [TareHToM Ipeancannii ¥ peKOMeH At JeJallero Bpaya;

4) Bo3HukHOBeHHE y [lannenTa annepriuueckoi peakiuy 1100 HHAMBUIYaIbHOM HENEpEeHOCUMOCTH Ha Mpenaparsl,
BaKIMHBI IH0O MaTepHalibl, pa3pelieHHble K IpUMEeHeHHIo Ha Tepputopun PK, 3a mckimroueHnem ciaydaeB, Koraa
ManUeHT 3a01aroBpeMeHHO yBeIoMII KIMHUKY 0 HAIMYMK aJUIePTUH Ha yKa3aHHbIE IIPenapaThl IM00 MaTepHalbl;

5) B ciIyyae BOHHKHOBEHHS B IIEPHOJ] OKA3aHUS YCIIYT JIHOO TOCiIe KaKuX — IN00 H3MEHEHUH B COCTOSHHU 310POBbS
INTanpenra, KOoTOphIe CBS3aHBI C BO3ACHCTBMEM MEAMIMHCKUX IpenapaToB Ha opraHm3M Ilammenta (modouHoe
JEWCTBUE OT Mperapara);

6) B cirydae 1OCPOYHOTO MpEKpalieHus okasanus Y ciyr o JloroBopy mo nannuaruse [lammenTa, mubo grocpodHoro
MIPEKPALLEHUS OKa3aHus Y ciyr 1o Jloropopy no nHunuaTiee KIuHUKY B Cllydasx, OIpeayCMOTpEHHbBIX JJoroBopom;

7) B cimydae eciu [lammeHT HacTanBaeT Ha KOHKPETHOM METOJE JICUCHHUS, OTIIMIHOM OT IPEATIOKEHHOr0 KITMHUKOH,
Y BBIPA3WII COTTIacHe Ha MPHUHATHE OTBETCTBEHHOCTH 3a JIFOOBIE OTPHUIIATEIbHBIC TIOCIICICTBHS;

8) B cirydae yxXyamIeHHus: COCTOSHUS 310poBbst [larmenTa, eciti 0OHO He CBS3aHO C OKA3bIBAEMBIMH Y CIIyTaMH, 00, B
cllydae €ciM yXyAILICHHE HACTYNHIO B CBS3M C paHee 03BydeHHBbIMH [lammeHTy puckamu, ¢ KOTOPBIMH OH ObBLI
O3HAKOMJIEH H COTTIACEH CO BCEMU ITOCIEACTBUSIMH;

9) B cimyuae oTka3a [larmenTa OT JOTOMHUTENBHBIX METUIMHCKUX YCIyT 1Mo [loroBopy;

10) 3a JTI00BIE OTPULIATCIIbHBIC MMOCICACTBUA, HACTYIMBIINC B CBA3U C OKA3aHHUEM HaIII/ICHTy MCAUIHWHCKUX YCIYT
TPETbUMH JIMLIAMHU (BHC IIOMCIICHUA KJ'II/IHI/IKI/I), HEe CBS3aHHBIMH ¢ KIHHMKONH HHKaKAMH JAO0TOBOPHBIMUA
MPAaBOOTHOIICHUAMU, a TAKIKC 3a NOCIICACTBUA OT IIPUEMaA JICKAPCTBCHHBLIX MIPCIapaToB 6o BAI[OB, MPUHUMACMBIX
HaL[I/ICHTOM 0e3 Ha3HAUCHUS JieHamiero Bpava Kouanku (CaMOCTOﬂTCJ’IBHO).

7. ®opc-Makop



7.1. CTOpoHBI HE HECYT OTBETCTBEHHOCTh 33 HEUCIOIHEHHE YCIOBHH JloroBopa, €ciau OHO SBUJIOCH PE3YJIbTaTOM
HACTYIUICHHS WU JEUCTBHS 0OCTOSTENHCTB HENPEOIOIMMOM CHITHI ((popc-MakOpHBIX OOCTOSITENBCTB).

7.2. Knuauka He HeceT OTBETCTBEHHOCTH 3a BBIIIATY HCYCTOCK WJIM pAaCTOPIKCHUEC Z[OFOBOpa B CWJIY HCHUCIIOJTHCHUS
€ro yCHOBHﬁ, C€CJIM 3aACPrKKa ¢ UCIIOJTHECHUEM J:[OI‘OBOpa SABJICTCA PE3YJIIbTATOM (l)OpC-Ma)KOpHI)IX 00CTOSITEILCTB.

7.3. Jlnsa ueneit moroBopa "dopc-maxkop" o3Ha4YaeT COOBITHE, HEMOJBIACTHOE KOHTPO0 CTOPOH, M HMMEIoIIce
HETIPEIBUICHHBIA XapakTrep. Takue COOBITHS MOTYT BKJIOYAT, HO HE HCKIFOYUTEIHLHO: BOCHHBIC JCHCTBUSA,
MIPUPOHBIC WM CTUXUIHHBIC OCICTBUS U APYTHE.

8. U3menenne u pactop:kenue Jloropopa

8.1. YcnoBus Hacrosiiero JloroBopa Moryt ObITh M3MeHeHbl KITMHUKOM B OJJHOCTOPOHHEM TOPSIIIKE B JTF000€ BpeMsl.
W3meHeHus B 1oroBop MyOJIMKYIOTCsI Ha MHTEepHeT-caiite KnnHuku. Mi3MeHeHus BCTynatoT B cuity 1o ucreueHuu 30
(TpuauaTH) OHEH ¢ MOMEHTa HMX IyOnW4yHOro pasmemieHus KiMHUKONH Ha cBoeM uHTepHer-caiite. [lamueHt
CaMOCTOATENIBHO HECET OTBETCTBEHHOCTD 3 OTCIIEKHUBAHUE aKTyaJIbHOH Bepcuu Jorosopa.

9. IlepcoHanbHbIE TaHHbIE

9.1. CosepuienueMm akuenra Hacrosiero JJorosopa [laumeHT naer cornacue Ha cOop, 00pabOTKY, CUCTEMATH3AIIHIO,
HaKOIUICHUE, XpaHEeHWe, yrouHeHHe (OOHOBIIEHHWE, M3MEHEHHE), COPTHPOBKY, HCIIONb30BaHHE, O0C3ITHYMBAHUE,
OJIOKMpOBaHKE, YHUUTOXKEHHUE €ro MepCOHANBHBIX NaHHbIX KnnHukoii. Kiimanka codupaer Tonbko te [lepcoHanbHble
naHHble, KoTopble [TanmeHT npepocrasnsere qo0poBoibHO. [lepcoHanbHble TaHHble penocTaBisitoTes [lanuenTom
IIPY NIOJIyYE€HUU MEAULIMHCKUX YCIIYT.

9.2. Knunuka He BIpaBe oOpabaThIBaTh IMEPCOHANbHBIC NaHHbIC IlammeHTa Oe3 MOCTATOYHBIX HA TO MPABOBBIX
OCHOBaHHMH, odToMy KitnHnka oOpabatbiBaeT HHPOPMALIKIO TOJIBKO VIS CIEIYIONIUX LIEeH:

1) ¢bamunus, umst u ordectBo (npu Hanmuuuu) [lanuenTa, UHAUBUAYaIbHBINA HaeHTHUKanoHHbI HOMep (MH),
MoOmIbHBIN TenedoH [lanuenTa, anpec perucrpaiuu u npoxuBanus [lampenra - uis naentudukanun [lampenTa kak
HoJTy4aTeIs MEAUIUHCKUX YCIIYT, U €r0 perucTpauuy B 0ase JaHHBIX KUIMHUKHM, 171 3aIMCH Ha IpHEM K Bpady,
JUIsL OKA3aHUS MEIULIMHCKUX YCITYT.

2) HOMep MOOHIBHOTO Tene(oHa, aapec IEKTPOHHON MOYTHI — JIsl HAPABJICHUS PE3YJIbTATOB aHAJIM30B M UHBIX
HCCIICIOBaHUMN.

3) Knuauka MoxkeT wucmons3oBaTh llepconanpHble naHHble llarmeHta [Uisi BHYTpEHHHX IIeJel, TaKMX Kak:
MIPOBEICHUE ayAnTa, OOYUEHNUs, aHATIM3 JAHHBIX M PA3IMYHBIX UCCIICIOBAHMUI B LIENISX YITYUIICHHUS KauecTBa YCIYT, a
TaKke B3auMoaencTus ¢ IlanuenroMm.

4) CBCICHHA O IIOCTaBJIEHHOM AIHArHo3€, IPOBOIUMOM 06CHCHOB3HI/II/I, JICYEHUHU W €ro pesyipTarax — i
HaUICKAIIEro OKa3aHusd MEAUITUHCKUX YCITYT.

5) aymuo w/wim Buaeo chemka nocerieHus [larmentom KiuHuku misi meneil paspelieHus CIIOPHBIX CHTYAIW,
Tporiecca yIydIIeHns: Ka9eCcTBa YCIIYT, a TAKXKe I yIeOHBIX [IeNeH;

9.3. Ilepconanpubie ganHbele [larmeHTa He mepemaroTcs KaKUM-JIMOO TPEThUM JIMIAM, 3a UCKIIOYCHHEM CIydacB,
MIPSIMO TIPETyCMOTPEHHBIX HACTOSAIIMM Jl0roBOpOM W/MITH IPIMEHUMBIM 3aKOHOATETHCTBOM.

9.4. TlarmeHT cornamaercst ¢ TeM, 9To KinHHKa BIpaBe mepenaBaTh MEpCOHaNbHBIE NaHHBIE [larmeHTa TpeTbum
JuuaM, mpusiekaeMbiM KiuHukod 1 okazanus ycnyr llamuenty, npuBnekaeMbiM KinuHHKOM Bpauam,
OKAa3bIBAIOIIMM KOHCY/IBTAaTUBHYIO IOMOIIb MepcoHany KIMHUKWM, NpW yCIOBHM NPHHATHS TAKAMH JIHLIAMH
00513aTENECTB TI0 00ECTIEYCHUI0 KOH(PHUICHIINATPHOCTH TIONYICHHBIX JaHHBIX. Takue TpeThH Juma OyayT oOsi3aHbBI
3anmmarte uHpopMarmo IlaneHTa HE3aBHCHMMO OT CTpaHBl CBOETO pacrmoiokeHws. KimHuka Oymer craparbes
TIPE/ICTABUTH TPETHUM JIMIIAM MHUHHUMAJIBHBIH 00BEM MEPCOHAIBHBIX JTAHHBIX, HEOOXOIUMBINA TOJIBKO JUIS OKa3aHHs
Ka4eCTBEHHBIX MEJUIIMHCKUX yciyr [lammenry.

9.5. KnmHuKe MOXeT OBITh HEOOXOOMMO — B COOTBETCTBHH C 3aKOHOM, CYIEOHBIM TMOPSIIKOM, B CyIcOHOM
pa3OMpaTeNbCTBE W/WIM HAa OCHOBAaHWM ITyOJNWYHBIX 3alpOCOB HIJIM 3alpPOCOB OT TOCYJApCTBCHHBIX OPTaHOB
Ha TEPPUTOPUN WIH BHE TEPPUTOPUH CTPAHBI OKA3aHUS YCIYI — PAacKPBITh MEPCOHANBHBIC NaHHBIC [larmmeHTta



Knnnuka Takke MOXET packpblBaTh MEpCOHaNbHbIE NaHHbIe [lalyieHTa, eciii ONpeAenuT, YTO TaKOe PACKPBITHE
HEOOXOMMMO WJIM YMECTHO B IENIAX TOMJCPKAHUSA TPABOTOPSAIKA WIA WHBIX OOIIECTBEHHO BAKHBIX CITydasX.
Kiuarka Taxke MOXKET pacKphIBaTh MEPCOHATBHEBIC JAHHBIC, CCIHM OMPEICITHUT, YTO PACKPHITHEC HEOOXOAMMO JUIS
Lenel 3auThl AedarenbHocTd KilMHuKY i ee manueHToB. JJOMOMHUTENBHO B Cilydae peopraHu3aliy, CIUSHUS WIH
mpomaxu KimHMKa MOXET Tmepenath JIOOYI0 WM BCIO COOMpAacMyK TICPCOHAIBHYIO HH(POPMAIHUIO
COOTBETCTBYIOIIEMY TPETHEMY JIUILY.

9.6. ITaumeHT cornamaetcs ¢ TeM, yTo KiuHuKa BipaBe NpUBIEKaTh TPETHUX JIMIL JIJIs1 HAJUIEkKAIIETO OKa3aHUsl yCIyT
[NaruenTy, yu4acTrs B IPOILIECCE OCMOTPa, KOHCYJIBTUPOBAHUS, 00CYKICHUS TAKTHKHY JICUCHUS JTHOO PEIICHUSI HHBIX
HEOOXOIUMBIX BOIIPOCOB YIS YAYUIICHHS Ka4eCTBA OKA3bIBAEMBIX MHE MEIUIIMHCKUX YCIIYT, U B CBS3H C OTHM JIACT
COIJIacHe Ha TaKOE YUaCTHE TPEThUX JIUII MPH OKa3aHuH yciyr [armenty. Taxke manueHT yBeAOMIICH O TOM, YTO B
mporiecc oka3zanus Y ciyr KITMHUKOW MOXKET OCYIIECTBIIAThCS ayInuo, BUICOCheMKa Mporiecca oka3zanus Y ciuyr. Takas
ayJIfo, BUACOChEMKA OCYIICCTRISICTCS C MPEABAPUTEIHLHOrO coryiacks [laruenTa i HCKITIOYUTENTFHO B YICOHBIX IENSX
JUT 00YYCHUS, TIOBBIIICHUS KBATH(HUKAIINY CIICIIHATUCTOB KIIMHUKY, yaydIlleHHe KauyecTBa MEIUIIMHCKUX YCITYT.

10. ITopsaok pa3peuieHnst CIOPOB U KOH(PIMKTHBIX CUTyalluu

10.1. OmpeneneHrie MOpsAKa PacCMOTPEHUS CIydaeB (COOBITHH) MEIMIIMHCKOrO WHIIMIEHTA, MX YYeT U aHaJIu3
OCYIIECTBIIACTCS HA OCHOBAHUU MPHKA3a, YTBEPKACHHOT'O YIIOTHOMOYECHHBIM OPTaHOM B 00JTaCTH 3IPaBOOXPaHCHUS.

10.2. B cnyuae HapymieHust npaB [lanmenra mocnenHuii (ero 3aKOHHBIH IPEACTABUTEIb) MOXET 00pamathes C
npereH3uer (>kano0oi) B MMChbMEHHOM BUJIE, KOTOpas Mojaercst yepe3 perucrpatypy KimHuku m nepenaercst Ha
paccMoTpenue pykooauTento KiuHuku.

10.3. Iperen3us (xanoda) paccMarpuBaercs B TedeHue 15 (maTHaauaT) pabounx JHEH ¢ MOMEHTa €€ MOMydeHUs
Kimnukoii. Ha nperensuro (xano0y) OTBET B IMCbMEHHOM BHJE Hanpaeisiercs [lanmenTty mo nodre rno ykazaHHOMY
UM ajpecy, oo 1o xenanuto [lanuenTa Moxer ObITh Bpy4€H eMy JINYHO B COTNIACOBAHHOE BPEMSI WM Pa3bsICHEH B
yCTHO# (hopme.

10.4. [TauueHT 1o BceM BOIIpOCaM, JKano0aM U IPEUIOKEHUSIM MOXKET 00patuThesi B City)kOy MOIIEP>KKHU MAIUEHTOB
Y BHYTpEHHEW AKCIEePTH3H], a TakXKe K pyKoBoauTeno KinHuku.

11. 3aka09uTEIbHBIE MOJ0KEHUS

11.1. Axnenrtys Hacrosmuii JloroBop, IlammeHT monTBep)KAaeT, YTO OH YBEAOMJIEH O MOpPSAKE MOTy4EeHHUS
MeIULMHCKOM oMoy Ha Tepputopun Pecryonukn Kasaxcras, a Takoke 0 BOSMOKHOCTH HOJTy4eHHS MEAUIIMHCKON
MIOMOLIH B paMKax FapaHTUPOBAHHOTO 00beMa OecIIaTHOW MEeUIIMHCKO ITOMOIIY | (MJIH) B CUCTEME 0053aTeIbHOT0
COLIMAJIBHOTO MEAWIMHCKOIO CTpaxoBaHUsS (€CIM Takas BO3MOXKHOCTb IMPEAYyCMOTPEHAa HCXOISd M3 CIeHU(PHUKU
3aboneBaHus). Hecmotps Ha 310, mony4as ycxyru B Knuauke, [TarueHT BeIpaxkaeT HaMEpeHHE U COTTIacHe MOITYYUTh
MEIULHCKYIO IOMOIIb Ha IUIATHOH OCHOBE.

11.2. Bce ocrampHOE, YTO HE YPETYIHPOBAHO HACTOSIMKM J[OrOBOpOM, peErymHpyercss 3aKOHOIATEIHCTBOM
Pecrry6nukn Kaszaxcran. Hu ofgHa M3 CTOpOH HE MMEET NpaBo IepeaBaTh CBOM OOS3aTENbCTBA II0 HACTOSIIEMY
JoroBopy TpeTheii cTopoHe 6€3 MICFMEHHOTO COTIacHs Ha TO IPYroi cTopoHsl. IlpuBieuenne KnmaUKO#H TpeThux
JUIl B Tpoliecce OKasaHus Yciayr o JloroBopy He paccMaTpuBaeTcs Kak Iepefada mpasa M O0sI3aHHOCTEH 1Mo
HacTosmeMy J[oroBopy Takum TpeTbHUM JIUIIAM.

11.3. Hacrosmwmii JloroBop BCTYIaeT B CHITY CO JHS ero akmenTa [laiueHToM u AeHCTBYeT 10 MOMEHTA HCTIOTHEHUS
BCeX 0053aTENBECTB CTOPOH 1O HacTosAmeMy JloroBopy.

12. PexkBu3urbl KinHuk

TOO “Almaty Sema Hospital”

050000, Pecrryonuka Kazaxcran r.Anmartsl, yin. Haypei3oaii 6atsipa, 31
Temn: +7(727)339 66 66, daxc 278 00 66

BUH 170 340 006 409

BUK KCJBKZKX xb6el7

NUK KZ 648562203115839230

AO «bauk Lentp Kp



INPUJIOKEHHUE Ne 1
K JOI'OBOPY HA OKA3AHME IIJIATHBIX

MEJMIUNHCKUX YCJIYT
(TIYBJIMYHAS O®EPTA)
IMPABUJIA
BHYTPEHHEr0 PacmopsiiKa
TOO «Almaty Sema Hospital»
1. OOmwe nojoKeHus
IpaBuna BHyrpennero pacmopsiaka TOO «Almaty Sema Hospital» (manee — «[lpaBuiay») sBISIOTCS

OpraHU3aIMOHHO-TIPABOBBIM JOKYMEHTOM, PErJIAaMCHTHPYIOIIUM B COOTBETCTBUH C 3aKOHOMaTeabcTBOM PK B chepe
3/IpaBOOXpAHEHUS], TMOBEJACHUE MAIMEHTa U COMPOBOXKIAIOIIUX MX JIMII BO BpeMsl HaxoXJeHUs B MeauIuHCKOM
uentpe Almaty Sema Hospital (manee — «Knuuukay), a Takke HMHBIE BOMPOCHI, BO3HUKAIOUIHE MEXKIY
YYACTHUKAMU TPABOOTHOIIICHUHA — TAIIMEHTOM (€ro 3aKOHHBIM IpecTaBuTeieM) U KITMHUKOM.

Hacrosiue [paBuna o0si3aTenbHBI A7l IEPCOHANIA M MAIIMEHTOB, 8 TAKXKE WHBIX JIML, oOpaTuBLIMXCs B KiMHUKY,
pa3paboTaHbl B ILENsAX peanu3aliy, TMPeAyCMOTPEHHBIX 3aKOHOM TIpaB MalMeHTa, CO3/IaHus Haubolee
ONaronpUsITHHIX BO3MOKHOCTEH OKa3aHMs MalEHTy CBOEBPEMEHHON MEIMIIMHCKOI MOMOIIN HaJIeXallero oobema
Y KadecTBa.

st coburoeHust nopsizika U odecrieueHus 6e30MacHoCTH B xoiiax KIIMHUKK BeqyTCs ayino- ¥ BUICOHAOI0IeHHE.
Bce pasroBopsl ¢ oreparopamu call-iientpa KiuHUKY 3amiCHIBAIOTCSL.
IMpaBuna nocewenust Kinuunku:

1. Ilpu nocemenun KIMHUKYM B 3aBUCHMOCTH OT MOTOIHBIX YCIOBUM U pelleHus! agMuHUCTpanuu KinHuku
HE00XOIMMO Ha/IETh OaXHJIbl HJIH NIEpeo0yThCsl B CMEHHYIO O0YBb.

2. B xonozmHOe BpeMs roza BEpXHsA OIEKAA JODKHA OBITH OCTaBJIeHa B rapiaepode Jmbo MHBIX CHELHAIbHO
OTBEJCHHBIX JUI1 XPaHEHUs] BEpXHEHW ONEKAbl MecTax. Bxom B BepxHeW ofexzie Ha MPHEM K Bpauam,
MpoBeIeHNe Ta00PaTOPHBIX M HHBIX HCCIEI0BAHHN 3aMpereH.

3. Ha xaxxmoro marueHTa OTBEICHO ONpPEAENeHHOE BpeMs IpueMa coriacHo 3amucu. Ono3gaHue U 3aepKka
IIpUeMa MOTYT CHU3UTb KaueCTBO OKa3bIBA€MOM YCIYrH M HPUBECTH K 3aJIep)KKe IpHeMa CIEIYIOLIEro
naiuenrta. B ciydae omo3jgaHusi manueHTa Oojiee yeM Ha 15 MUHYT Bpad OCTaBIsieT 3a co0oil mpaBo
MIEPEHECTH TIPHUEM, €CIIH y HEro HeT BO3MOKHOCTH NPOIUTD ero 0e3 HapyLIeHHsI HHTEPECOB HOCIEAYIONX
TIAIMCHTOB.

4. Bxop Ha npueM K Bpady OCYLIECTBIAETCS TOIBKO TI0 IPUIJIAIICHNIO Bpaya. 3arpernaeTcsi BXOIUTh B KAOHHET
Bpaua 0e3 MpUTJIalIeH:s BO BpeMs IpHeMa APYroro ManueHTa.

5. TlpeOriBaHrE COMPOBOXKAAOIINX JIAI (KPOME 3aKOHHBIX IPEICTABUTENICH MaleHTa) B KaOMHETe JIeJaIiero
Bpauya JOIMYCKAeTCsl TOMBKO C pPa3pelIeHHs JICYallero Bpada M MPU YCIOBUH BBIOJHEHUS BCEX €ro
TpeOOBaHMK W  yKa3aHWH, 3a HCKIIOYCHHWEM  CIydaeB, IPEIyCMOTPEHHBIX JACHCTBYIOIINM
3aKOHOJATEIbCTBOM.

6. Bce mocerutenu (MAMEHT, 3aKOHHBIC MPEICTABUTEIH, COMPOBOXKIAMOIIKE JHI@) 00sI3aHbI COONIOATH
MIpaBWIa JIMYHOH TMTHEHBI.

7. B nmomemennsx KnmHMKH HEOOXOAMMO MOMIEPKUBATH YHCTOTY M TOPSAOK. Mycop, HCIIONb30BaHHBIC
CPEIICTBA JINYHOM TMTHEHBI JJOIDKHBI BEIOPAChIBATHCS TOIBKO B YPHBI TSI MyCOpPa, HCIIOJIb30BAHHBIE OAaXMITbI
TIOMEIIAIOTCS B CHEHHUATIBHYIO YPHY, Haxoasmyrocs B ¢pore KnuHukw.

8. Bo Bpems smumeMuH Bce MALMEHTHl O0s3aHBI COONIOAATH COLMAJBHYIO IHCIUILIMHY, HCIOJIB30BaTh
CpPEICTBA 3alUThI, MapJIeBble WM HHBIEC IOBA3KH, NMpEIHA3HAUCHHBIC /ISl 3alUTHI OT PECIHPaTOpHOI
WHQEKIHH.

9. Bo Bpems mocemennss KIMHUKM NanpeHTaM W JIMIAM, MX COMPOBOXKAAIOIINM, HEOOXOTUMO OEpexHO
OTHOCHTHCS K UMYIIecTBY KIIMHUKY U pyruX ManyueHToB.



10.

11.

12.

13.

14.

15.

16.

17.

Kypenne, ynorpebiieHne COMPTHBIX HAITUTKOB, HAPKOTUYECKUX CPE/ICTB, IICHXOTPOITHBIX M TOKCHYECKUX
BeniecTB B KinHMKe 3anperieHo.

Ilosenenne B KiuHMKE B COCTOSIHMM aJIKOTOJIBHOIO, HAPKOTHMUYECKOIO M TOKCHYECKOIO ONbSHEHMS, 3a
WCKITIOYEHIEM HEOOXOJMIMOCTH B SKCTPEHHOHM M HEOTIIOKHOI MEIUIIMHCKO ITOMOIIH, 3aIpPEIEeHO.

Ha npueme y nevariero Bpaya yim6o Ipy NpOBEICHUN WHBIX HCCIIeI0OBaHIN MOOMILHBIN Tene(OoH MalyeHTa,
a TaKKe CONMPOBOXKIAIOUIMX €ro JIMI, JAOJHKEH OBITh NepeBefeH B Oe33BYUHBIH PEXHM, JIMOO BBHIKIIOYEH.
PazroBopsl 1o TenedoHy BO BpeMs OKazaHHMS MEIUIMHCKHX YCIYT HE JOIYCKAlOTCS, 38 MCKIIOUEHHEM
cly4aeB HeOOXOJMIMOCTH ITOTY4EHHS AOTOIHUTENBLHON NH(OpMalyy ISl ee TIepeadH JIeqalieMy Bpayy.
doto u BUIEOChEeMKa B KaOHMHETE Bpaya JMOO TPH TPOBENEHWW MPOLEAYp IOMYCKAaeTCs TOJIBKO C
TIPEBAPUTEIHLHOTO pa3pelIeH s Jedallero Bpaya, 100 MeTUIMHCKOro nepconana Kimanky, mpoBoasiero
COOTBETCTBYIOUIYIO IIPOLIEAYPY.

[Ipu obOpamennn B KiMHWMKY NanmeHT AODKEH IPEIbSBUTH aJMUHHCTparopy KIIMHHMKH JOKyMEHT,
YIOCTOBEPSIOIINIA €0 JINYHOCTD ISl HACHTH(OUKAIHH.

[ManpeHT 1 CONMPOBOXKAAIOIIETO €T0 JINIA JIOJDKHBI OEpeKHO OTHOCUTHCS K UMYIecTBY KIIMHHMKH, qpyrux
MAIIMEHTOB U B CIydae NPUUMHEHHS BpeJla TAKOMY UMYILECTBY BO3MECTHUTH €r0 3a CBOIl CYeT.

[lepconan KnuHMKKM WMeeT NpaBo OTKa3aTh MAalMEHTy B OOCIY)KHMBaHHHM B cCilydae HECOOJIO/ICHHS
U3JI0KEHHBIX NTPABHUJI IIOBEICHUS.

Knunuka He HeceT OTBETCTBEHHOCTH 3a LIEHHbIE BEIM MAI[MEHTOB, B TOM YMCIIE OCTABJIECHHBIE B KapMaHaX
BEpXHEH OeXIbl B Tapiepode MO0 MHBIX CIIEIHaTbHO OTBEACHHBIX JISi XPAHEHUS BEPXHEH OJEKIbI
MecTax.

[Tpu oOparieHny 3a MEAUIIMHCKOM TOMOIIbI0 B KIIMHUKY mManMenT o0si3aH:

1.
2.

o s w

coOJIoIaTh BHYTPEHHUH pacnopsaoK padboTsl KIMHKUKY, TUIIMHY, YUCTOTY U TIOPS/IOK.

UCTIONHATh TpeOOBaHUs NoapHOW Oe3onacHocTH. [Ipy OOHApY)KEHMHM HWCTOYHHMKOB I0XKapa, WHBIX
HCTOYHHMKOB, YTPOXAIOIUX OOLIECTBEHHON 0€30MacHOCTH, MAlMEHT IOIDKEH HEMEIJICHHO COOOLIMTH 00
3TOM JIEXKYPHOMY TEPCOHAIY;

BBIIIOJIHATH TPEOOBAHUS M NPEAIIMCAHNS JISYallero Bpaya;

COOIIOIaTh PEKOMEHYEMYIO BPauoOM JIUETY;

COTPYAHMYATH C JICUAIMM BPauOM Ha BCEX 3Talax OKa3aHUs MEIULMHCKOM MOMOIIY;

0(hOpPMIIATH B YCTAHOBJICHHOM IIOPSZIKE CBOM OTKa3 OT MOJNy4YeHHs HH(OPMAIUHU O COCTOSHUH 340POBbS, O
pesynbraTax oOCIeZOoBaHMs, HAJTWYMM 3a00J€BaHUs, €ro JUar€o3e M MPOrHO3e, B TOM 4YHCIe, B CIydasx
HEOIaronpuATHOrO MPOrHO3a Pa3BUTHA 3a00JNEBaHUS, OTKa3 OT MEIMLMHCKOTO BMEIIATENLCTBA WM €ro
IIpeKpalleHue;

YBAXHUTEIBHO OTHOCUTBHCS K MEAUIIMHCKOMY IIEPCOHANY, HE UCTIOIb30BaTh HCHOPMATUBHYIO JIEKCHKY,
TIPOSBIIATE TOOPOKENATEIbHOE U BEXKIIMBOE OTHOIICHUE K APYIHM MalUeHTaM;

ITpn napymenun [IpaBun manmueHTy MOXKeT OBITh OTKAa3aHO B OKa3aHUU MEIUIIMHCKON ITOMOIIIH.



